1) PLASTIC TRENDS

Quality Fiftings By Design

Policy and Terms

Claims Policy
Discrepancy claims must be reported within two business days of receipt of
order.

1 Freight Policy

e Freight is prepaid for orders totaling $1,500 net or greater. Some items are
special order and may not qualify for prepaid freight. Prepaid freight applies
to a single shipment to one destination within the continental united states.

U

Minimum Order Policy
A minimum order of $100 net is required.

Non-Stock Product Policy
Non-stock product is considered special order and is non-cancelable and
non-returnable.

Payment Terms
Payment terms are 2% 30 net 31 days.

Return Goods Policy

All returns must be approved by Plastic Trends and accompanied by a return
goods authorization number issued by Plastic Trends. Restocking fees up to
25% will apply to all returned goods. The shipper is responsible for return
freight.

Terms & Conditions Of Sale
Terms and conditions of sale/shipment and use are available for review in
the back of this list price book.
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